
INSPECT BEFORE RECEIVING

MAKE A DETAILED DESCRIPTION OF OBVIOUS OR 
SUSPECTED DAMAGE ON THE BILL OF LADING OR 
THE DELIVERY RECEIPT.  Without notation of 
the damage, you are receiving your shipment 
free and clear, thus waiving your rights to fi le a 
freight claim.

Shipments with obvious damage should not be 
accepted. Notate on Delivery Receipt- “Shipment 
refused due to damage.”  

ALL SHIPMENTS MUST BE OPENED AND IN-
SPECTED IMMEDIATELY.  Concealed freight dam-
age claims must be reported within 7 days.  After 
this time, no claims are allowed by freight lines.

IF THIS SHIPMENT NEEDS TO BE RETURNED, 
please contact the supplier for a Return Autho-
rization.  No shipments will be accepted by the 
supplier without a Return Authorization number 
attached.  All returns must be packaged correctly.  
Contact the supplier for packaging instructions.

This shipment left our dock in perfect condi-
tion.  Products damaged in shipping are claims 
against the freight line, not the supplier.


